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IIpaBuia s3TukeTa NNpu O0LIEHUM C UHBAJIUIAMHU B
MIOY nerckmuii cag NelS «Pomamkay

1. O6ume monoxeHus
1.1. IlpaBuna sTukeTra mpu OOIIEHUWH C UHBaIMUIaMu paboTtHukoB MJIOY
nerckuii cag Nel5 «Pomamika» (nmanee - IlpaBmia) mpenctaBisitoT cob6oi CBOJ
oOIMX TPHUHIIMIOB W TPaBWUJ, HAIMpPaBICHHBIX HA COOJIOJCHUE MOPAIBHO-
ATUYECKUX M HPABCTBEHHBIX HOPM, MOJIEIM MHoBeaeHHs paboTHukamu MJIOY
nerckuid cax Nel5 «Pomaikay (namee - ydpexaeHHE) NpU OOUIEHUH C
MHBaJIUJAaMU U JPYTUMUA MaJIOMOOUIBHBIMU IpaxkaaHamu (ganee - MI'H).
1.2. llenbto HACTOSIIMX NpaBUI SIBISETCS - YyCTaHOBIEHUE 3(P(HEKTUBHOTO
oOmenuss ¢ uHBanuaamMu u apyrumu MI'H, a Takxke oka3aHusi UM NpU 3TOM
HE00XO0AMMOM MOMOIIM B IPEOJOJIEHUN 0apbepOB, MEIIAOIIUX MOJYYEHUIO MU
YCIIYT HapaBHE C IPYTUMU JIULAMH.
1.3. Kaxaplii paOOTHUK Y4YpeXJIEHUS JOJKEH NMPUHUMATh BCE HEOOXOIMMbIC
MEphI ISl Pa3BUTUSI KOMMYHUKATUBHBIX KOMIIETCHIIMN, YMEHUW W HaBBIKOB,
HEOOXOIUMBIX IS 2 (PEKTUBHOTO OOIICHUS MPHU OKa3aHUH TTOMOIIHM HHBAJIHIAM
u npyrum MI'H.
1.4.3nanwne u cobnrogeHne paboTHUKaMU MoJIokeHui [IpaBui siBNsieTCs OTHUM U3
KPUTEPHUEB OLICHKU KayecTBa UX MPO(EeCCUOHATBHON NesTEIbHOCTH, a TaKXKe
HEOOXOJMMBIM YCIOBHEM I CO3JaHUs U TOAJEpPKaHUSA penyTaluu



yapexacHus, (GOPMHPOBAHUS TOJOXKUTEILHON KYyJIbTYphl OOIICHHS TPH
OKa3aHWM MOMOIIY UHBaUAaM 1 apyrum MI'H B yupexnenuu.

1.5.Heorsemisiemoii yacteio IlpaBun sBisgeTcs «Jlexmapanuss HE3aBUCUMOCTH
WHBAJIMIQ»

1.6.1TpaBuna noBoaATCS 0 BCEX paOOTHUKOB YUPEKICHUS MO TUYHYIO TOAIHCH.

2. OcHOBHBIE KOMMYHHUKATHBHBIC HABBIKH MPU OOIICHUN C MHBAJIUAMHU:
- u30erath KOHGIMKTHBIX CUTYAIIH;
- BHUMATENIbHO CIyIIaTh WHBaJWAa W CHBIIIATh €ro; . pPEeryJupoBaTh
COOCTBEHHBIEC HYMOIIUY, BO3HUKAIOIIKE B MPOIIECCE B3aUMOICHCTBUS;
- o0ecnednBaTh BHICOKYIO KYJIbTYPY M 3THKY B3aUMOOTHOIICHHI;
- IMBWIM30BAHO NPOTHUBOCTOSITH  MAHUMYJIHUPOBAHUIO; . COMHEBAsCh,
paccuuThIBaTh Ha CBOM 3/1paBblil CMBICI U CIIOCOOHOCTH K COUYBCTBUIO;

- OTHOCHUTBCA K APYIroMy UYCIOBCKY, KdK K cebe CaMOMY, TOYHO TaK 7KC Cro
YBaKaThb.

3. O0uue npaBuia STUKETA MPU OOIIEHUS € UHBATUIAMU

3.1. OOpameHre K 4YeNOBEKY: KOIJla Bbl pasroBapuBacTe C HHBAIUIOM,
oOpalaiiTech HENOCPEACTBEHHO K HEMY, a HE K COIPOBOXKJIAIOLIEMY WIN
CYPAOIEPEBOTUHUKY, KOTOPbIE IPUCYTCTBYIOT IIPH Pa3rOBOPE.

3.2. Iloxkatue pyku: KOrjla Bac 3HAKOMST C WHBAJIUIOM, BIIOJIHE €CTECTBEHHO
MOXKaTh €My PYKy: Jaxe Te, KOMy TPYJIHO JIBUTaTh PYKOW MM KTO IMOJb3yeTCs
MPOTE30M, BIOJHE MOTYT MOXKAaTh PYKy MPaBYI WM JIEBYIO, YTO BIIOJHE
JOITYCTUMO.

3.3.Ha3piBaiiTe ceOs U APYrux: KOrja Bbl BCTPEYAETECH C YEITOBEKOM, KOTOPBIN
IJIOXO WJIM COBCEM HE BHIUT, 00s3aTeNbHO Ha3bIBaiiTe ceds W TeX IOJeH,
KOTOpbIe TIpHILIKM ¢ Bamu. Eciu y Bac oOmas Oecena B rpymme, He 3a0bIBaiTe
MOSICHUTH, K KOMY B IAaHHBI MOMEHT BbI O0OpaiiaeTech, 1 Ha3BaTh ceOsl.
3.4.1lpeanioxkeHre TOMOILM: €CIU Bbl MpeAjiaraere MmoMolllb, KIUTE, MOKa ee
IPUMYT, a 3aTE€M CIIpAIMBANTe, YTO U KaK JIeTaTh.

3.5. AIeKBaTHOCTb U BEKIIMBOCTh: 00OpaIaiTeCh C B3POCIBIMU-MHBAIUAAMH KaK
¢ B3pochbiMu. OOpaiaiiTech K HUM MO0 MUMEHHM M Ha «Th», TOJBKO €CJIH BBI
XOPOIIIO 3HAKOMBI.

3.6.He omnmpaiitech Ha Kpeciao-KOISACKY: ONMMUPATHCA WM BHUCHYTh HAa YbEU-TO
MHBAJIUIHOW KOJIICKE - TO € CaMoOe€, YTO OMHPAThCS WM BUCHYTH Ha €€
oOnazgarese, U 3TO TOXKE pa3apakaer.

3.7.MlHBanmuaHAas KOJISCKA - 3TO YaCTh HEMPUKACaeMOTO MPOCTPAHCTBA YEIIOBEKA,
KOTOPBIM €€ UCTOJb3yeT. 3ampeniacTcsi MPUKacaThCsl K MHBATUAHON KOJISICKE H
MEHSTh €€ MECTONOJI0KeHue 0e3 coraacus MHBanuaa uiu juna c OB3.



He o6nokauuBaiiTech Ha Hee W He TonkaWTe. HauaTh KaTUTh KOJSICKYy 0e3
corylacus UHBAJIUAA — TO XK€ caMOe, YTO CXBAaTUTh U IMIOHECTH YelloBeKa 0e3 ero
paspenieHus. Eciii Bac MONPOCHIN ITOMOYb MHBAJINY, IIEPEABUTAIOIEMYCS Ha
KOJISICKE, CHauaia KaTute ee MeajaeHHo. Komsicka ObIcTpo HabupaeT CKopocTh, U
HEOKMJIAHHBI TOJNYOK WM PE3KHHA II0BOPOT MOXKET IPHUBECTH K IIOTEpE
PaBHOBECHS U ONIPOKUIBIBAHUIO MHBAJIUAHON KOJISICKH.

3.8.BHMUMATENBHOCTD U TEPIENIUBOCTD: KOTa Bl pa3srOBAPUBAETE C YEIOBEKOM,
HCIIBITHIBAIOIIUM TPYAHOCTH B OOIICHHUH, CIyIIATe €ro BHUMATeIbHO. bynpre
TEpIENUBBI, XKAUTE, KOT/Ia YeJIOBEK caM 3aKOHUYUT ¢ppasy. He mompasinsiite ero u
HE JOTrOBapuUBanTe 3a Hero. Hukorma He NMPUTBOPSMTECH, YTO BBl IMOHUMACTE,
€CJIM Ha CaMOM Jeine 3TO He Tak. [IoBropuTe, 4TO BBl NMOHSUIM, 3TO ITOMOXKET
YEJI0BEKY OTBETUTh BaM, & BAM — IIOHATH €TO.

3. 9.PacnonoxkeHue g Oecenpl: KOTJa Bbl TOBOPUTE C  YEJIOBEKOM,
NIOJIB3YIOIIMMCSI MHBAIMIHONU KOJIACKOM WM KOCTBUISAMH, PACIIOJIOKHUTECH TaK,
4yTOOBl Ballld M €ro Ija3a ObUIM Ha OJAHOM YPOBHE, TOrja BaM OyneT Jierde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YHUTaTb IO TIy0Oawm,
pacnojoXuTech Tak, 4ToObl Ha Bac manan cBer, u Bac Obulo Xopoiio BHIHO,
nocrapaiirech, 4Toobl Bam Huuero (exa, pyku), He MeIIao.

3. 10.IlpuBnedyeHre BHUMaHUs Ye€IOBEKa: YTOObI IPUBJICYb BHUMAHUE YEIOBEKA,
KOTOPBIM IIJIOXO CIBIIINT, TOMAIIUTE €My PYKOHW WM IMOXJIONAWTE IO IUIEYy.
Cmotpute eMy IIpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEWUTE B BUY, UTO HE BCE
JI0JIY, KOTOPBIE IJIOXO CIBIIIAT, MOT'YT YUTATh MO ry0aM.

3.11 He cmymaiitecy, ecnm ciyd4ailHO AOIYCTHJIM OIUIOIIHOCTh, CKa3aB
«YBuauMcs» Ui «Bel ciblmany 00 3ToM...7>> TOMy, KTO HE MOKET BUJETh WIH
CJIBILIATD.

3.12 OObecnieyeHre JOCTYMHOCTH YCIYT: BCerja JUYHO YyOexJaalTech B
JOCTYITHOCTH MECT, I[leé IPEAYCMOTPEHO OKa3aHUEe YCIyr W IIPUEM Tpa)kaaH.
3apaHee MOUMHTEPECYHTECh, KAKUE MOTYT BOZHUKHYTh MPOOJIEMbl WU Oapbepbl U
KAaK UX MOXHO YCTPaHUTh.

4. TlpaBuia 3TUKeTa NpU OOIICHUH C JIMLIAMH C PA3HBIMU PACCTPOMCTBAMU
GyHKLIMI opranu3zMa

4.1. TlpaBuna aTUKeTa MpH OOIEHUN ¢ HHBAJIUAAMH, UCIIBITHIBAIOIIMMU
TPYAHOCTHU MPU NEPEABUKECHUM.

[ToMHUTE, 4YTO WHBANWIHAS KOJIICKA HEMPUKOCHOBEHHOE IPOCTPAHCTBO
yeJIOBEKa.

He oOiokaumBaiiTech Ha Hee, HE TOJKaWTe, HE KJIaaWTe Ha Hee Horu Oe3
paspenieHusi. Hauate kKaTuTh KOJISCKY O€3 corjiacusi MHBAJIMIa — TO )K€ CaMoe,



YTO CXBATUTh M MOHECTH YeJoBeKa 0e3 ero paspemieHus. Beerna cnpammBaiire,
HY>KHa JIM TIOMOI1lb, IPEXKE YeM OKa3aTh ee. [Ipennaraiite momolp, €Ciam Hy HO
OTKPBITh TSKEIYIO IBEPh WM MIPOUTH IO KOBPY € JUIMHHBIM BopcoM. Ecnu Bame
OPEIOKEHHE O MOMOIIM IPUHATO, CIPOCHUTE, YTO HYKHO JAeNaTh, U YETKO
cienyite HHCTpyKUuusaM. Eciin BaM pa3pelinin nepeaBuratb KOoJsCcKy, cHadaa
Katute ee MmemieHHo. Komsicka ObICTpO HaOMpaeT CKOPOCTb, U HEOKHJIAHHBIN
TOJYOK MOXET MPUBECTH K MOTepe paBHOBecusa. Beerna nmuuHo yOexpaitech B
JOCTYIHOCTH  MECT, T[J€  3alUIAaHUPOBaHbl  MEPONpPHATHS.  3apaHee
MOMHTEPECYNUTECH, KAKUE MOTYT BO3HUKHYTH MPOOJIEMBbI WK Oapbepsl U KaK UX
MOXHO ycTpaHuTh. He Hazmo xyionaTe 4enoBeKa, HAXOASIIErocsl B MHBAJIUIHOU
KOJISICKE, M0 CIIMHE WIH MO 1ievy. Eciii BO3MOXKHO, pacloIOKHUTECh TaK, YTOObI
BalllM JUUA OBUIM HAa OJHOM ypoBHe. M30eraite MmonoxeHus, Mpu KOTOPOM
BalleMy COOECEeHUKY HYXHO 3alpOKuIbIBaTh rojioBy. Ecim cymiecTtByror
apXUTEKTypHBbIE Oapbepbl, MNPEAYNpEeNUTe O HHUX, YTOOBl YEJIOBEK HMEI
BO3MOKHOCTh IIPUHHMMATh pelieHus 3apaHee. [lomMHuUTE, 4TO, Kak MpaBWUIIO, Y
JHOAEH, UMEIOUIMX TPYIHOCTH IPU NEPEIBUKEHUM, HET MPOOJIEM CO 3PEHHEM,
CllyxoM M mnoHuMaHueMm. He nymaiite, 4TO0 HEOOXOAMMOCTH MOJIb30BATHCS
WHBAJIUJAHOM KOJSICKOM — 3TO Tpareaus. ITO Crnocod CBOOOAHOrO (€ciau HeT
ApXUTEKTYPHBIX OapbepoB) MepeaBUKEHUA. ECTh JIOAH, TOJb3YIOMIHECs
WHBAJIMIHON KOJISICKOM, KOTOpBIE HE YTPATUIU CHOCOOHOCTH XOJIUTh M MOTYT
MEPEABUTATHCS C MMOMOILBIO KOCTBUIEH, TPOCTU U T.1. KOJIICKM OHU UCHIOJIB3YIOT
IS TOTO, YTOOBI SKOHOMUTD CHITBI M OBICTPEE MEPEABUTATHCA.

4.2. IlpaBuna 3THKETa IPU OOIIEHUH C UHBAIUIAMU, UMCIOIIIMMH HAPYIIICHHUE
3pEHUE WA HE3PSIUMMHU.

[Ipemarast CBOO MOMOIIb, HAIPABJISUTE YEJIOBEKA, HE CTUCKUBAUTE €r0 PYKY,
UIUTE TaK, Kak Bbl OObIYHO XoauTe. He Hy)XHO XBaTaTh CJIEMOro YeJIOBEKa U
TalllUTh €ro 3a co0oi. OnuIunTe KpaTKko, I Bbl HaxoauTech. [Ipenxynpexnaiite
0 MPENATCTBUAX: CTYMEHSX, JIy)KaX, sIMaX, HU3KUX MPUTOJIOKAX, TpyOdax u T.II.
Hcnons3yiiTe, eciin 3TO yMECTHO, (Ppa3bl, XapaKTEpU3yIOLIUME 3BYK, 3allax,
paccrosinue. Jlenureck yBuaeHHbIM. OOpalaiiTech ¢ cCoOOaKaMu-IIOBOJBIPSIMU HE
TaK, Kak ¢ OOBIYHBIMH JJOMAITHUMHU )KUBOTHBIMU. He koMaHyiiTe, HE TporaiTe u
HEe urpaiite ¢ cobakoil-moBojpipeM. Eciu Bl coOMpaeTech YuTaTh HE3pAUYEMY
YeJIOBEKY, CHauaja npeaymnpeante od 3toM. ['oBopuTe HOpMaibHBIM rojiocom. He
MpoIryckaiiTe nHpopmaluio, eciii Bac 00 3TOM He TonpocsaTt. Eciu 3To BaxkHOE
MMMCHMO WJINA JOKYMEHT, HE HYXKHO JIJIsl YOeIUTEeIbHOCTH JaBaTh €ro MOTPOTraTh.
[Tpun



OTOM HE 3aMEHSMTE YTEHHE Iepecka3oM. Koraa He3psYud 4YelOBEK NOJKEH
MOANKCAaTh JOKYMEHT, IpOYMTalTe €ro o0s3aTenbHO. WHBAIMIHOCTH HE
OCBOOOKIAEeT CIENOoro 4uejoBeKa OT OTBETCTBEHHOCTH, OOYCIIOBIICHHOI
nokymeHToM. Beerna oOpanaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JaXe €CIH OH
BAC HE BUIUT, a HE K €ro 3psuyeMy KOMIaHbOHY. Bcerna HaseiBaiiTe ceOs u
IOPEICTABISINTE APYTUX COOECETHUKOB, a TAKXKE OCTaJbHBIX MPHUCYTCTBYIOIIUX.
Eciu BBl XOTHTE MOXaTh pPyKy, ckaxuTe 00 »ToM. Korma BbI mpennaraere
HE3psYEMy YEJIOBEKY CECTh, HE yCa)KMBAWTE €ro, a HallpaBbTE PyKYy Ha CIIMHKY
CTyJla WIH IOJIOKOTHUK. He BOoguTe MO NMOBEPXHOCTH €0 PyKy, a JaUTe eMy
BO3MOKHOCTb CBOOOJJHO IOTpOraTh npeaAMeT. Eciau Bac monpocuiivi IoOMO4b B3SITh
KaKOW-TO MpeIMET, HE CIAEAYeT TSIHYTh KUCTh CIICTIOTO K IMpEeaMETy U OpaTh ero
pykoi 3toT mpeamer. Korma Bbl obmiaeTech ¢ Ipymnmnod HE3pAYUX JIIOJEH, HE
3a0bIBaliTe KaXIbli pa3 Ha3bIBaTh TOrO, K KOMY BbI oOpamaereck. He 3actaBmusiite
Balllero co0eceJHMKa BEATh B ITyCTOTY: €CIIM BbI IEPEMEIIAETECDH, IPETYIPEIUTE
ero. BronHe HOpMalbHO YNOTPEOJATH CIOBO «CMOTpeTh». [l He3psyero
YeJloBeKa 3TO O3HayaeT «BUJAETh pyKaMm», ocsi3aTh. M30eraiite pacriblBUaTBHIX
ONpeAENEHUI U WHCTPYKUUN, KOTOpbIE OOBIYHO COMPOBOXKIAIOTCS JKECTaMH,
BbIpakeHU Bpoje «CTakaH HaXOAUTCA IIe-TO TaM Ha cTojiey. CTapalTech ObITh
TOYHbIMU: «CTakaH IOCEepearHe CToJa». EcCnM BBl 3aMETWIN, YTO HE3pSAYUi
YeJloBeK COMJICS ¢ MapuipyTa, HE YNpaBisiiTe €ro JBUKEHUEM Ha PacCTOSHUM,
MOJOMIUTE U MIOMOTUTE BBIOPAThCS HA HYXHBIM NyTh. [Ipu cnycke nim nogbeme
II0 CTyIIEHBbKaM BEAUTE HE3PAYETO NEPHNEHAUKYISIPHO K HUM. llepensurasce, He
JeJanuTe PHIBKOB, PE3KUX NBWKEHUU. [Ipn COMPOBOXKICHUHN HE3PSAUYErO YETOBEKA
HE 3aKJ1a/IbIBaliTe PYKH Ha3aJ — 3TO HEYAO0OHO.

4.3. TlpaBuna »TUKETa NpHU OOUIEHUU C WUHBAIUIAMH, UMEIOIIMMHU HapyIICHHUE
cinyxa. PazroBapuBasi ¢ 4eI0OBEKOM, Y KOTOPOTO IJIOXOMU CIIYX, CMOTPUTE IPSIMO Ha
Hero. He 3aTeMHsiiTE CBOE TMIIO M HE 3aTOPAXKUBANTE €r0 PyKaMHU, BOJIOCAMU WU
KaKUMU-TO TipeaMeTaMu. Bain cobeceTHUK T0KEH UMETh BO3MOKHOCTh CJICIUTh
3a BbIpaxkxeHueM Bamiero juia. CylecTByeT HECKOJIBKO THUIOB W CTENEHEH
ri1yXoTbl. COOTBETCTBEHHO, CYIIIECTBYET MHOT'O CIOCOOOB OOIIEHUS C JIIOJIbMH,
KOTOpBIE IUIOXO chablmar. Eciy Bbl HE 3HAETE, KAaKOW MPEAIOYeCTb, CIIPOCUTE Y
HUX. HekoTopsle Ir0AM MOTYT CIbIIAaTh, HO BOCIIPUHUMAKOT OTACJIBHBIEC 3BYKH
HEeTMpaBWiIbHO. B 3TOM ciiydae ToBOpuTe 0OoOJieeé TPOMKO W YETKO, MOAOHpas
MOAXOSIINKA ypoBeHb. B mpyrom ciydyae moHagoOWTCS JIUIIh CHU3UTHh BHICOTY
rojioca, Tak Kak 4eJIOBEK YTPaTHJI CIOCOOHOCTh BOCTIPUHUMATH BEICOKHE YACTOTHI.
UtoObI MpUBJICYs BHUMAHUE YEJIOBEKA, KOTOPHIN MJIOXO CIBIIIUT, HA30BUTE €T0 110
uMeHU. Eciu oTBeTa HeT, MOXKHO CJIETKAa TPOHYTh YEJIOBEKA WJIA K€ MOMaxaTh



pykou. ['oBopure siCHO M poBHO. He HYXHO M3IMIIHE NOAYEPKUBATH YTO-TO.
Kpunuatp, 0cOOEHHO B yXO0, TO)K€ HE Hafo. Eciu Bac mpocsaT MOBTOPUTH YTO-TO,
nmonpoOyiite mepedpasupoBaTh CBOE TMPEMIOKEeHHE. VICIONMb3ylTe IKECTHI.
Yo6enutech, uro Bac mnoHsuid. He cTecHAWTECh CHPOCHTh, MOHSUI JIM Bac
cobecennuk. Ecam Bbl cooOmraere mH(pOpMalnio, KOTopas BKIIOYAeT B CeOs
HOMEp, TEXHWYECKUM WM JOPYrof CIOXKHBIA TEPMHH, aJpec, HAIULIUTE €€,
coo01uTe No (pakcy WK AIEKTPOHHOM MOYTE U JIFOOBIM JIPYTHM CIIOCOOOM, HO
TaK, YTOOBI OHa ObljIa TOYHO MOHATA. Eciiu CylecTBYIOT TpYAHOCTH IIPU YCTHOM
oOLIeHNH, CIIPpOCUTE, HE OyJeT JM mpolle nepenucbiBathess. He 3a0biBaiiTe o
cpene, KoTopas Bac OKpyXaeT. B OOJbIIMX WM MHOTOJIIOJHBIX MOMEIIEHUSIX
TPYJIHO OOIIATHCS C JIFOJIBMH, KOTOPBIE IJIOXO CIBIMAT. SIpKoe COJIHLIE WIH TEHb
TOXXE€ MOTYT ObITh Oapbepamu. OueHb YacTO TIyXHE€ JIOAM HCIOJIB3YIOT SI3bIK
xecToB. Eciii BbI 0011aeTech yepe3 NepeBoIUMKa, HE 3a0yIbTe, YTO 00palaTbes
HaJ0 HEMOCPEJICTBEHHO K cOOECeIHUKY, a He K mepeBoauuky. He Bce mroam,
KOTOPBIE IJIOXO CJIBIIIAT, MOTYT YUTaTh 110 ry0aM. Bam sydiiie Bcero cnpocuts 00
3TOM Ipu nepBoi Bcrpede. Ecnau Bam cobeceHUK 00JIaaeT 3TUM HABBIKOM,
HYXKHO COOJIOAaTh HECKOJIBKO BaXKHBIX IMpaBuil. I[loMHHTE, YTO TOJIBKO TpHU U3
JECSITH CJIOB XOPOUIO MPOYUTHIBaIOTCS. Hy>KHO CMOTpETh B JIUII0 COOECETHUKY U
TOBOPUTH SICHO M MEMJIEHHO, HCIIONb30BaTh MNpOCThie (pa3pl U u30erarhb
HECYIIECTBEHHBIX CJIOB. HyXHO HCHOIB30BaTh BBIPAXKEHUE JIMIA, JKECTHI,
TEJIOIBH>KEHHMS, €CITM XOTUTE OTYEPKHYTh WA MPOSICHUTH CMBICIT CKa3aHHOTO.

4.4. IlpaBuna 3TUKeTa MpU OOIIEHUU C MHBAIMIAMU, UMEIOIIMMHU 33JEPKKY B
Pa3BUTHH U MPOOJIEMBI OOLIEHUS, YMCTBEHHBIE HAPYILICHHUS.

Ucnionp3yiiTe NOCTYyMHBIA $3BIK, BBIpAXKaTeCh TOYHO M MO naeny. M30eraiite
CJIOBECHBIX HITAMIIOB U OOpa3HbIX BBIPAXKEHUM, €CJIM TOJBKO Bbl HE YBEPEHBI B
TOM, 4TO Balll cobecenHuk ¢ HUMU 3HakoM. He roBopute cBbicoka. He gymaiire,
YTO Bac HEe MoWmyT. ['0BOps 0 3amavax WIM MPOEKTE, PACCKA3bIBANTE BCE «IIO
maram». Jlaiite Bamemy coOeceHHKY BO3MOKHOCTh OOBITpaTh KaXKAbId IIar
MOCJIE€ TOT0, KaK Bbl OOBSICHUIIM eMy. MicxoauTe u3 Toro, 4To B3pOCIbIA YEJIOBEK C
3a/IepKKON B pa3BUTUU UMEET TaKOM K€ ONBIT, KaK U JIIOOOH APYyroi B3pOCibIi
yenoBek. Ecnum HeoOX0IMMO, HMCHOJB3YHTE WIUIIOCTPALMU WU (PoTOrpaduu.
bynbTe TOTOBBI NOBTOPUTH HECKOJIBKO pa3. He cnaBaiTecs, €Ciu Bac ¢ NEPBOIO
pa3a He noHsu. O0palaiTech ¢ 4YeJIOBEKOM € MPOOIeMaMy Pa3BUTHS TOUHO TaK
’Ke, Kak Bbl ObI 0Oparanucs ¢ 1r00sIM ApyrumM. B Oecene o6cyxaaiire Te ke TEMBI,
KaKkue Bbl 00CyXJaeTe ¢ IpyruMu JroabMmu. Hanpumep, miaaHbl Ha BBIXOAHBIE,
OTIIyCK, TMOroja, mnocieaHue coObiTua. OOpamaiTech HENOCPEICTBEHHO K
yenoBeky. [loMHUTE, 4TO JI0/IM € 3aJIeP>KKOM B pa3BUTUU J1€€CIIOCOOHBI U MOTYT



MOANKCHIBATh JOKYMEHTBI, KOHTPAKThl, TIOJIOCOBaTh, [aBaTh COIJacue Ha
MEIUIMHCKYIO IIOMOIIb U T.1.

4.5. IlpaBuna 3THKETa U OOLIEHUHU C MHBAIHMIAMH, UMEIOIIMMH IICUXHUYECKHUE
HapyLICHUS.

[lcuxuyeckre HapyLEeHUs: — HE TO K€ CaMo€, 4TO NMpo0sieMbl B pa3BUTHH. JIt0au
C TCUXMYECKUMU TMpoOJeMaMUd MOTYT HUCIHBITBIBATH  SMOIIMOHATIHHBIC
pPacCTpOMCTBA WIIM 3aMEIIATEIbCTBO, OCIOKHAIOIIME HMX KU3Hb. Y HHUX CBOU
0COOBIH M M3MEHYMBBIA B3UIs,T Ha Mup. He Hamo aymare, 4To JIOAM C
INCUXUYECKUMHU HApYILICHUAMU OOS3aTEIbHO HYXAAIOTCS B JONOJHUTEIBHON
IIOMOIIIY U CIIelHaabHOM oOpaieHnu. O0palaiTecs ¢ JF0AbMU ¢ ICUXUYECKUMU
HapyLIEHUSIMA Kak € JUYHOCTAMM. He HyXHO aenars NpeXIeBpPEMEHHBIX
BBIBOJIOB HA OCHOBAaHUH OTIBITA OOILIEHUS C APYTUMHU JIFOJIBMU C TaKoil xe popmoit
MHBaIIMAHOCTH. He ciienyer qymars, 4TO JIOAM ¢ ICUXMYECKUMU HAPYIICHUSIMU
0oJiee Ipyrux CKIOHHBI K HACKIIHIO. DTO MU(}. Eciiu BbI IpyKemt00HbI, OHU Oy TyT
YyBCTBOBaTh ce0sl CIOKOMHO. HeBepHO, 4YTO JIOAM € TICUXMYECKUMU
HapylIEHUAMH HMMEIOT NOpoOJeMbl B IOHMMAaHUM WM HUXKE IO YPOBHIO
UHTEIJIEKTa, 4YeM OOJBIIMHCTBO Jtojel. Ecinu uenoBek, MMEIOUil ICUXUYECKUe
HapyILIEHUs, PACCTPOEH, CIIPOCUTE €TO CIIOKOHHO, YTO BbI MOYKETE C/AENIaTh, YTOObI
nomoub eMy. He roBoputTe pe3ko C YEIOBEKOM, HMMEIOLIUM IICUXHYECKHUE
HapyLIEHUs, JaXKe €CIIU Y BAC €CTh JJIsl ITOTO OCHOBAHUS.

4.6. IlpaBuna 3THKETa IpHU OOILIEHUH C MHBAJIWOM, UCTIBITHIBAIOIIUMU
3aTPyAHEHUS B PEUU.

He urnopupyiire nroaen, KOTOPbIM TPYIHO TOBOPUTH, IOTOMY UTO MOHSTh UX —
B Bamux uHTEepecax. He mepeOuBaiiTe M He MOMpaBisSHTE YeIOBEKa, KOTOPBIN
UCIIBITBIBAET TPYAHOCTH B peur. HaumHaliTe rOBOpHUTH TOJBKO TOTAa, KOraa
yOeauTech, 4TO OH YK€ 3aKOHYMJI CBOIO MbICib. He mblTaliTech yCKOPUTH
pas3roBop. byapre roToBEI K TOMY, UTO Pa3roBOP C YEJIOBEKOM C 3aTPYIHEHHOU
peubto 3aiiMeT y Bac 0oJblle BpeMeHu. Eciu Bbl cniemure, gyyiiie, M3BUHUBLINCH,
JIOTOBOPUTHCSI 00 oOIIeHnH B Apyroe Bpemsi. CMOTpUTE B JIUIIO COOECETHUKY,
MOJAJIep)KMBAaTEe BHU3yallbHbIM KOHTakT. Ortnaiite 3Toil Oecene Bce Balle
BHUMaHue. He mymaiite, 4TO 3aTpyJHEHHs B PEYM MOKA3aTENb HU3KOTO YPOBHS
UHTEJUIeKTa 4enoBeka. (CrapaiiTech 3amaBaTh BOIPOCHI, KOTOpbIE TpeOyIOT
KOPOTKHX OTBETOB WJIM KMBKa. He mpUTBOPSITECH, €CIIM BBl HE MOHSIIN, YTO BaM
ckazanu. He crecHsiTech nepecnpocuth. Eciu BaM CHOBa HE yIalOCh IMOHSTh,
MOMPOCUTE MPOU3HECTU CJIOBO B 00jiee MEUICHHOM TEeMIle, BO3MOXXHO, IO
OykBam. He 3a0bIBaiiTe, 4TO 4YeNOBEKYy C HApYIICHHOH pPEYBI0 TOXKE HYKHO
BBICKa3aThcs. He mepebuBatite ero u He nmoaapnsite. He ToponuTe roBopsimero.



Ecnm y Bac BO3HHMKaKOT mpoOsiieMbl B OOIIEHUH, CIPOCUTE, HE XOUYeT JIM Balll
co0eceTHUK UCTIONB30BaTh PYTroi crocod — HamucaTh, Hale4araTh.
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